
DPMAdirektPro
Online filing of IP applications 

Contact us! We will be pleased to answer your questions.

General enquiries
We will be pleased to answer your questions at any time and provide 
information on the steps of an IP application procedure.

Central Customer Care and Services:
Phone +49 89 2195-1000
E-mail info@dpma.de

Questions on DPMAdirektPro
Technical support for the use of DPMAdirektPro is provided by our 
technical hotline:

E-mail DPMAdirekt@dpma.de

The DPMAdirektPro software can be downloaded free of charge at 
www.dpma.de/english/, where further information on electronic 
filing is available.
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Advantages of DPMAdirektPro

	� Fast, low-cost and easy transmission of documents  
For electronic transmission, the software checks your 
data for completeness and correctness. There is no need 
for subsequent corrections, which are often necessary 
when paper-based documents are filed. Consequently, we 
can conclude the procedure faster. In addition, electronic 
application helps to avoid format discontinuity.

	� Independent of commercial software systems  
The XML format used for electronic applications is based 
on an open standard. This guarantees independence 
from commercial software systems.

	� Communication with administration systems  
via an interface  
A file system interface simplifies working with 
DPMAdirektPro. Data transfer and data import can 
be automated. The documentation can be downloaded 
free of charge from the DPMA website.

	� Secure data transmission  
The use of encryption and signature methods ensures 
that the electronic transmission of the documents is 
faster and more secure than sending them convention-
ally by post or fax.

	� Prompt notification of receipt  
Directly after your documents have been transmitted 
to us, you will receive a notification of receipt and within 
a few minutes a filing confirmation.

	� Electronic service for the receipt of documents 
(optional)   
We offer an electronic document mailing service for 
patents, utility models and trade marks as an optional 
additional service. 

Costs

The use of DPMAdirektPro is free of charge: The fees for 
electronic applications are lower than for conventional 
paper-based applications. However, costs may accrue for 
the signature card *. Please directly contact the respective 
supplier for information on costs.

* Information on suppliers of signature cards is available on our 
website at www.dpma.de (in German).
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DPMAdirektPro – 
online filing of IP applications 

DPMAdirektPro allows you to file legally effective IP appli-
cations online and to later submit electronic documents 
relating to IP applications online to the German Patent and 
Trade Mark Office (DPMA).
You will be prompted to fill in clear on-screen forms for 
submitting the data required for the requests. The data will 
automatically be converted into the data format required by 
the DPMA. 
The necessary DPMAdirektPro software is available free of 
charge on our download page. 

You can file the following documents:
	� patent applications (German, European and PCT)
	� utility model applications
	� trade mark applications
	� applications for international registration (of a mark) and 

subsequent designation to international registration 
	� design applications
	� initiation of national phase entry of a PCT application for 

the grant of a patent or registration of a utility model
	� oppositions in patent procedures
	� appeals in patent and trade mark procedures
	� applications for determination/declaration of invalidity 

of registered designs
	� specification of purpose of use of SEPA mandates
	� further requests or submissions relating to IP rights or IP 

applications (subsequent filing of documents/requests)

Of course, you can still also file paper-based applications.
In addition, it is possible to register for the electronic 
receipt of documents service of the DPMA. Our letters will 
then no longer be sent by post but electronically using 
DPMAdirektPro.

DPMAdirektPro – application process

Customer German Patent and Trade Mark Office

You will be prompted to fill in clear on-screen forms for submitting the required 
data. The data will automatically be converted into the required data format. You 
can use any software to draw up the attached application documents. However, 
before filing, letters must be converted into PDF format, images for trade marks 
or designs must be added in JPG format.

Virtual Post Office (VPS)

Immediately after receipt of your data, your documents will receive a digital time 
stamp – the document reference number (DRN). Then the message will be decrypted 
and checked for computer viruses. The validity of your digital signature will also be 
verified. If everything is correct, you will immediately receive a notification of receipt 
specifying the DRN. If the check was not successful, the documents will not be 
accepted and you will receive an error message.In a second step, please check in DPMAdirektPro, whether all your details have 

been included. 

The verified application will be encrypted for transmission and will thus be protected 
from unauthorised access. Then the application will be signed digitally using a 
signature card. This constitutes your signature. Now you can send the application 
to the Virtual Post Office (VPS).

After a few minutes, you will receive, in DPMAdirektPro, a filing confirmation 
specifying the official file number.

Overnight, the electronic mailing documents are made available by the DPMA 
on the server for retrieval.
When you start the DPMAdirektPro programme, you will automatically receive 
them in your inbox.

Process server

The data is then forwarded to the process server.

There, the transmitted data packet is unpacked and checked for technical complete-
ness. If the check is successful, we will deposit a legally binding filing confirmation 
in your electronic mailbox specifying the filing date and the official file number. 
Otherwise, an error message will be deposited and the documents will be deemed 
not to have been filed.

The data will be transmitted to the IP divisions, where our staff will begin the 
actual substantive examination. For example, we examine whether your invention 
is patentable. If your application is for a trade mark or a utility model, we examine 
whether it is capable of being registered.

Electronic document mailing service

As an optional additional service, we offer an electronic document mailing service 
for patents, utility models and trade marks. After registering for this service, you 
will no longer receive the DPMA documents for the case files applied for by post, 
but in the DPMAdirektPro electronic mailbox.
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